Action Item 13

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA
COMMISSION DIRECTIVE

ADMINISTRATIVE MATTER B DATE February 23, 2011

2011-55-C/2011-63-C

MOTOR CARRIER MATTER B DOCKET NO. 2011-66-C/2011-67-C
UTILITIES MATTER v ORDER NO.
SUBJECT:

DOCKETNO. 2011-55-C - Michelle Shearin, Complainant/Petitioner v. Jacobs-Rabons Communications,
LLC, Defendant/Respondent;

DOCKET NO. 2011-63-C - Rahkeem M. Golden, Complainant/Petitioner v. Jacobs-Rabons
Communications, LLC and Fiber One Consulting, LLC Defendants/Respondents;

DOCKET NO. 2011-66-C - Shamika Robinson, Complainant/Petitioner v. Jacobs-Rabons
Communications, LLC;

-and-

DOCKET NO. 2011-67-C - Bernard Jones, Complainant/Petitioner v. Jacobs-Rabons Communications,
LLC, and Fiber One Consulting, LLC, Defendants/Respondents - Discuss these Matters with the
Commission.

COMMISSION ACTION:

As background, ORS filed a petition involving Jacobs-Rabons Communications, LLC in Docket No. 2010-
351-C for an Order requiring certification of that Company as a telephone utility. That Docket remains
open until the Jacobs-Rabons telecommunications system is taken over by Time Warner Cable. In the
meantime, we have received four complaints from residents in the subdivision where Jacobs-Rabons
Communications serves. The complaints allege that the home owners association is improperly charging
a “Technology Fee” and that those charges raise issues related to the certification issue in the original
Jacobs-Rabons Docket. | move that we consolidate these four complaints for hearing purposes; appoint
Josh Minges as the Hearing Examiner to hear the consolidated cases; and grant Mr. Minges the
authority to decide if future complaints related to the same subject matter should also be included in
this consolidation. In addition, I move that we hold all filing and hearing dates in abeyance until further
notice.
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